
YOU’VE 
UNLOCKED 
UNBEATABLE 
VALUE

theunlim
ited.co.za

Welcome 
to The 
Unlimited 

YOU’VE 
UNLOCKED 
UNBEATABLE 
VALUE

theunlim
ited.co.za

Welcome 
to The 
Unlimited 

http://theunlimited.co.za


CONGRATULATIONS! You’ve joined 
over 3 million South Africans who we 
take care of every day.

For only R429 per month (including an 
insurance premium of R399), you can 
drive with confidence knowing that 
you’re covered for unexpected vehicle
expenses, keeping you and your family
safely on the road.

YOU’VE CHOSEN 
TO KEEP SAFE ON 
THE ROAD!

Insurance benefits are underwritten by Dotsure Limited 
(Registration number 2006/000723/06), a licensed non-life 

insurer and authorised financial services provider (FSP 39925).



Up to 
R62 400

for engine components.
Insurance Benefit

YOU HAVE

Over 100
parts 

covered

WE’LL SETTLE THE  
COST IN CASH!

Up to

R313 910
to cover vehicle parts 
damaged by mechanical 
and electrical failures.

All cover provided and limits displayed are subject to T’s & C’s. 
Insurance benefits are underwritten by Dotsure Limited (Registration 
number 2006/000723/06), a licensed non-life insurer and authorised 

financial services provider (FSP 39925).

Up to 
R16 700

for aircon parts.
Insurance Benefit

Up to 
R22 350

for repairs to your clutch, fuel  
pump and electrical components.

Insurance Benefit

YOU GET UP TO 

R4 360 
CASH BACK
for towing and transportation costs, 
when you have an approved claim.
Insurance Benefit



You can start using your roadside assistance benefits after your  
60-day waiting period is complete. You are only covered for towing 

for mechanical or electrical failures - accidents are excluded.

24-Hour 

roadside
assistance
Membership Benefit

Remember to save our number, 0861 990 000 in your 
phone, so you can call us whenever you need roadside 
assistance.

You get cover for the following incidents:

If you get a flat tyre, we’ll help you change it. 
If you don’t have a spare tyre or the right tools, 
any extra costs will be your responsibility.  
Limited to 2 incidents per year.

Flat Tyre

If you accidently lock your keys inside your car, 
we’ll arrange for a locksmith to help you. We’ll 
cover the call-out fee and one hour of labour. If 
the locksmith isn’t able to resolve the problem, 
and additional services are required, you will 
need to cover the additional costs. Limited to 1 
incident per year.

Key lockout 
service

If your car runs out of fuel and leaves you 
stranded, we’ll provide up to five litres of fuel to 
get you back on the road. Limited to 2 incidents 
per year.Run out 

of fuel

If your car battery is flat, we’ll jump-start your 
vehicle for you. Limited to 2 incidents per year. 

Jump-start

If your car breaks down due to a mechanical or 
electrical failure, we’ll arrange for it to be towed 
to the nearest approved repairer. Accidents are 
excluded.Tow-in

If your car is towed after hours and the approved 
repairer is closed, we’ll arrange storage at an 
approved facility for up to 72 hours.Vehicle 

storage



IMPORTANT Details
ABOUT YOUR COVER

Your Membership:
•	 Your payment will be R429 per month, including an insurance 

premium of R399.
•	 Your membership only starts on the date that we receive your 

first successful payment. 
•	 There is a 60-day waiting period, calculated from the start 

date of your membership. (Your first debit order) 
Your Insurance Benefit: Motor Warranty
•	 This is not a maintenance or service plan for your vehicle.
•	 You’ll be covered for your vehicle’s mechanical and electrical 

breakdowns until the mileage reaches 300 000km. Up to 100 
vehicle parts and various components are covered. 

•	 You can only claim if your vehicle’s service history is up-to-
date. If your service history is not up-to-date, you have up to 
30-days from the start of your membership to get your vehicle 
serviced according to the manufacturer’s specification at 
an industry recognised specialist with full repair and service 
facilities.  

•	 Any damage that occurred before the start of your membership, 
OR before the end of the waiting period, will not be covered.

•	 You’ll only be covered for towing and transportation costs 
if you have an approved claim under the motor warranty 
benefit. 

•	 It’s important to check your terms and conditions for a full 
vehicle parts list and the cover limits per component and 
category. If the part is not listed, it is not covered. 

•	 When you claim, your cover will be based on the category 
(A or B) your vehicle qualifies for at the time. Categories are 
based on your vehicle’s age and mileage. See the table 
below: 

Your Membership Benefit: Roadside Assistance
•	 When your vehicle breaks down, simply call The Unlimited and 

request towing assistance. 
•	 Towing for accidents is not included. 
•	 You’ll find a full list of your roadside assistance benefits, limits 

And exclusions in your terms and conditions.

Insurance benefits are underwritten underwritten by Dotsure Limited (Registration 
number 2006/000723/06), a licensed non-life insurer and authorised financial 

services provider (FSP 39925).

Category A Category B

Vehicle age Less than
6 years.

More than 
6 years.

Vehicle mileage And less than
150 000km.

Or 150 000km -
300 000km.

Please click here to check the details of your cover amounts, see when 
waiting periods apply and understand the general Terms and Conditions.

To see a full list of parts, 
categories and limits.Click Here

https://www.theun.ltd/tuw
https://theunlimited.co.za/files/2233/d650.pdf 


3 easy ways 
to claim

Do you want more rewards?
Click here to download
The Unlimited App now!

Start your claim via  
The Unlimited App 
(quickest option)

Visit our website and 
follow the step-by-step 
claims process

Call us on  
0861 990 000 and we’ll 
talk you through it

https://onelink.to/theunlimitedapp?&dev=other&ref=
https://onelink.to/theunlimitedapp?&dev=other&ref=
https://theunlimited.co.za


Visit theunlimited.co.za to 
find out more about �our 
unbeatable value offers.

Death Cover� 
Insurance protection 
�for your loved ones.

Accident Cash� 
Cash for when you 
have an accident.

Scratch & Dent� 
Essential car and 
�maintenance cover.

Cellular Cover�
Double Airtime and Data, 
�shopping and deals.

Legal Cover
�When you need to 
�fight for your future.

Gap Cover
Peace of mind when 
your medical aid can’t 
keep you fully covered.

Warranty Cover
Keep your car safely on the 
road, and in great condition.

http://theunlimited.co.za


We partner with only the 
biggest companies to bring 
you the best value.

FSP 75

FSP 10287

Member of



By being part of The Unlimited, you’re supporting 
us in getting many more children school ready 
through our early childhood development (ECD) 
programme, and helping us to shift our country. 
Thank you!  

Find out more at theunlimitedchild.org

Did you know?

http://theunlimitedchild.org

