
DRIVE EASY

Schedule - Drive Easy 
This Schedule must be read together with the Master Agreement

1.	 For information about Claims processes, Complaints Processes and Exclusions applicable to this Schedule please also read Your
	 Master Agreement.
2.	 The terms and conditions for this Schedule are set out below BUT must be read with the terms and conditions for Your Product/s
	 (this includes the Master Agreement You received) as together this is the Agreement and the full terms and conditions applicable
	 to Your Product/s with Us.
3.	 Should there be any conflict between the provisions of this Schedule and the Master Agreement, the provisions of this Schedule
	 shall prevail.
4.	 If we change your Benefits, we may send you a new Schedule. We shall not send You a new Master Agreement. You may request
	 a copy of the Master Agreement. 
5. 	 If you have any questions, please contact us on 087 357 6526 (Customer Care and Compliance).

Section 1: Non-insurance Benefits. These are non-insurance benefits and services that are made available by Us or Our 
service providers and that form part of Your Agreement and product, they are provided by our partners, they are not 
underwritten by an Insurer. These terms must also be read with the Master Agreement. 

A. Definitions (what the words mean that apply to these benefits - please read with the Master Agreement definitions)

1.	 “services” means, collectively, the provision of services by Road Protect to fulfil on the benefits Pothole Protect, Fines Protect
	 and Licence Protect.
2.	 “service provider” means Road Protect (Pty) Ltd - the service partner who will provide the benefits and services to you.
3.	 “official road” means a road that is under the jurisdiction and maintenance of a relevant authority.
4.	 “system” means the system made available to you and the service provider to check on fines issued to you. 
	 See www.paycity.co.za
5.	 “relevant authority” means any authority in South Africa that has been empowered by law or regulation of South Africa to
	 issue laws, enforce laws and issue sanctions (including fines) for breaking of the law.
6.	 “motor vehicle” means the motor vehicle registered to you and the vehicle, which details You provided to us. Vehicles may not
	 exceed a gross vehicle mass of 3,500kg (three thousand five hundred kilograms).
7.	 “traffic fines” means fines issued to you by a relevant authority where you have broken the law when using your motor vehicle
	 and have been issued a fine for a specified amount/s. Examples of these would be where you have exceeded the speed limit or
	 where you have parked in a no-parking zone.

B. Services and Benefits. These benefits and services are available to You.

POTHOLE PROTECT
1. 	 WHAT IS POTHOLE PROTECT?
1.1	 We and/or the service provider will provide you with a claim management process that assists you in re-claiming money you
	 have spent replacing your tyres and/or rims of your motor vehicle. 
1.2	 We will assist you to complete the relevant claims forms. 
1.3	 We and/or the service provider will give assistance in obtaining quotes for replacement tyres through the service provider’s tyre
	 retail partners. 
1.4	 Any amounts recovered through the claims management process will be paid to you. 
1.5	 We and/or the service provider will proactively follow up to make sure that potholes are repaired by the relevant authority.

2	 WHAT WILL YOU NEED TO DO?
2.1	 You will need to provide us with a copy of your driver’s licence.
2.2	 3 written quotes
2.3	 A final invoice and your proof of payment
2.4	 It must be your motor vehicle (we may require proof of this)
2.5	 Any other documents that may be relevant to the claim process
2.6	 Notify us of the incident within five days of it happening, the claim must be submitted no later than 30 days.



3	 WHAT WE CAN’T DO FOR YOU?
3.1	 Provide assistance or claim for damages to your tyres or rims outside of South Africa.
3.2	 Provide assistance or claim for damages to your tyres or rims that did not happen because of a pothole on an official road. 
	 We also will not be able to assist if the damage happens on a dirt or gravel road.
3.3	 Provide assistance on a claim that is not for irreparable damage to your motor vehicles tyres and/or rims.  To be clear we will
 	 not assist you to claim for personal injury, damage to the body of your motor vehicle or for damage to tyres and rims that can
	 be repaired.
3.4	 While we will do everything to assist you, we and our service provider, cannot guarantee that your claim will be successful.

4	 WHEN WE WON’T ASSIST YOU?
4.1	 We won’t assist you if:
	 4.1.1	 You already had the damage before becoming a member or having this benefit.
	 4.1.2	 If you have already put in a claim to a relevant authority or you have claimed from your insurance.
	 4.1.3	 If your motor vehicle is not in a roadworthy condition. As examples; the brakes are not working properly and/or the
		  tread on the tyres is less than what is allowed in law.
	 4.1.4	 If we assess your claim and decide on the merits that your claim will not be successful, we will decline to assist with
		  your claim.
	 4.1.5	 We will also not assist you if you are not up to date with your monthly Fee.

5	 WHAT CAN YOU DO IF WE DECIDE WE CAN’T ASSIST YOU?
5.1	 You can refer your matter to the Service Provider’s appeal panel, which will consist of an attorney and industry tyre expert. 
	 The decision of the panel will be final and binding.
5.2	 You can obtain a second opinion or submit your own claim but this will be for you to pay.

FINES PROTECT
1	 WHAT IS FINES PROTECT?
1.1	 We and/or the service provider will provide you with notification of any traffic fines issued by a relevant authority and loaded
	 onto the system. We will notify you by sms or email.
1.2	 We will assess the legitimacy of the fine and make representations where applicable.
1.3	 We and/or the service provider will attempt to secure reductions in the fine amounts by making representation with the relevant
	 authorities.
1.4	 We and/or our service providers will provide full legal and administrative support for written and telephonic representations on
	 your behalf in respect of all traffic fines.
1.5	 Any reductions given on a fine through the representation process will be passed on to you.
1.6	 We will facilitate an easy payment channel for you on the system.
1.7	 We will provide you with a proof of payment.

2	 WHAT WILL YOU NEED TO DO?
2.1	 You will need to notify us of any fines that you are aware of that do not appear on the system, if you wish for us to assist you
	 with them.
2.2	 Provide us with documents and proof that may be relevant to the representations.
2.3	 Make payment to us within 15 days of being notified of the outcome of the representations. You will need to pay the fine
	 amount less any reductions we have secured on your behalf.

3	 WHAT WE CAN’T DO FOR YOU?
3.1	 Provide assistance for fines issued by authorities outside of South Africa.
3.2	 Provide assistance on a fine that does not allow for payment of a specified amount and/or where there is no option to pay and
	 admission of guilt (examples of this would be where you are arrested at the time of the incident or where you are issued with a
	 summons to appear in court without the alternative to pay a fine).
3.3	 While we will do everything to assist you, we and our service provider cannot guarantee that representations on your behalf will
	 be successful.

4	 WHEN WE WON’T ASSIST YOU?
4.1	 We won’t assist you if:
	 4.1.1	 You already had the fine before becoming a member or having this benefit.  We will be able to look at what fines you
	 	 have in your name on the system and inform you if you request us to do so. We will not be able to secure the 
		  reductions for you in these instances.
	 4.1.2	 We can’t assist you if there is a warrant of arrest issued for the fine.
	 4.1.3	 If we assess the proof you provide for representations and decide on the merits there is no basis in law for asking for
	 	 your fine to be withdrawn, we may decline to make these representations but will make representations where 
		  possible for a reduction.
	 4.1.4	 We cannot assist where there is a demerit system in place.
	 4.1.5	 We will also not assist you if you are not up to date with your monthly Fee.



LICENCE PROTECT
1	 WHAT IS LICENCE PROTECT?
1.1	 The service provider will provide you with a renewal notification two months prior to the expiry of your motor vehicle licence.
1.2	 We will assist you to complete the relevant claims forms.
1.3	 The service provider will submit the forms to the relevant authority and obtain a new licence on your behalf.
1.4	 You will make payment of the licence fee amount, as quoted to you by the service provider, to the service provider, who will
	 make payment of the licence fee on your behalf to the relevant authority.
1.5	 The service provider will deliver the licence to you at your chosen address (work or home).
1.6	 We will also offer this assistance when your licence is lost or stolen.
 
2	 WHAT WILL YOU NEED TO DO?
2.1	 You will need to pay us the appropriate licence fee amount, to obtain the motor vehicle licence, within 30 days of receiving the
	 notification from us for the licence renewal.
2.2	 Provide us with any documentation or information necessary to obtain a licence:
	 2.2.1	 Proof of residence (not more than 3 months)
	 2.2.2	 Signed release form allowing the service provider to act on your behalf (provided by us to you)
	 2.2.3	 Certified copy of your identity book
	 2.2.4	 ALV form (provided to us by you)
2.3	 The correct registration number for your motor vehicle
2.4	 Provide us with the address that we can deliver the licence to you.

3	 WHAT WE CAN’T DO FOR YOU?
3.1	 Provide assistance for licence requirements outside of South Africa.
3.2	 Provide assistance where the licence is blocked by the relevant authority.
3.3	 We will not be liable for any additional fees/penalties should you pay for the renewal of your licence after the expiry date. This
	 includes fees or penalties incurred for the actual licence as well as those incurred from having an unlicenced motor vehicle in
	 use.
3.4	 We cannot make changes to your details (personal information) on the enatis system. Any changes in your personal 
	 circumstances or to your vehicle will need to be done by you in person.
3.5	 While we will do everything to assist you, we and our service provider cannot guarantee that your claim will be successful.

4	 WHEN WE WON’T ASSIST YOU?
4.1	 We won’t assist you if:
	 4.1.1	 Your licence had expired before becoming a member or having this benefit.
	 4.1.2	 If your motor vehicle is not in a roadworthy condition or is in any way illegal. To be clear, it does not comply with the
	 	 laws of the Republic of South Africa that are applicable, this includes as examples:
	 	 4.1.2.1	 your licence is blocked because of outstanding fines against you; and/or
		  4.1.2.2	 your car is not properly registered in your name;
		  4.1.2.3	 If the vehicle is not licenced or registered with a relevant authority;
		  4.1.2.4	 If another vehicle licence (that is registered in your name) is outstanding ie. another vehicle, trailer, 
			   motorcycle etc;
	 	 4.1.2.5	 If a vehicle inspection certificate is required; and
	 	 4.1.2.6	 If the client lives in a province other than the one in which the vehicle is registered.
	 4.1.3  	 We will also not assist you if you are not up to date with your monthly Fee. 

Section 2: General Terms and Conditions applicable to this Schedule.
1.	 This benefit will be added to the Product You have with us.
2.	 The Fee payable by You for the increased benefits is R 29.99 per month, includes R4.20 VAT.
3.	 For information on how to claim for Your Benefits please refer to Your Master Agreement. You can also always call Us on 
	 087 357 6526.
Your Master Agreement contains important information and must be read as part of this agreement.


